
TERMS & CONDITIONS 

DETAILED INSTRUCTIONS ARE GIVEN IN THE LOGIN PAGE OF THE WEB PAYMENT AS 

TO THE PROCEDURE TO BE FOLLOWED IN CASE OF COMPLETED TRANSACTION AND 

PAYMENT CONFIRMATION SLIP RECEIVED AND ALSO FAILED TRANSACTION.  

PLEASE FOLLOW THE INSTRUCTION CAREFULLY. 

ONCE "PAY" - OPTION IS SELECTED YOU WILL BE DIRECTED FOR PAYMENT THROUGH 

NET BANKING/DEBIT/CREDIT CARD/UPI/WALLETS ETC. YOU CAN CHOOSE THE 

DESIRED PAYMENT OPTION AND PROCEED. ONCE THE PAYMENT IS SUCCESSFUL, YOU 

WILL GET A PAYMENT CONFIRMATION SLIP AND THE USER HAS TO KEEP THE SAME 

FOR REFERENCE. IN CASE THE PAYMENT IS NOT SUCCESSFUL DUE TO ANY REASON, 

YOU WILL GET A DISPLAY ON THE STATUS OF FAILURE IN PAYMENT.  

IN CASE NONE OF THE ABOVE TWO HAPPENS, AND THERE IS HEAVY DELAY IN ANY 

RESPONSE FROM THE SYSTEM - IF YOU HAVE NOT PROCEEDED WITH PAYMENT AND 

NOT GIVEN CARD PARTICULARS, YOU MAY PROCEED FROM THE BEGINNING AGAIN 

AND START THE PAYMENT PROCESS. IN CASE YOU HAVE GIVEN ALL THE DEBIT / 

CREDIT CARD DETAILS OR NET BAKING/UPI/WALLETS AUTHORIZATION FOR 

PAYMENT, AND HAVE NOT GOT ANY RESPONSE, PLEASE CHECK WITH YOUR BANKER 

OR CREDIT CARD COMPANY AND SEE IF YOUR ACCOUNT IS DEBITED. IF YOUR BANK 

ACCOUNT/CC IS DEBITED, PLEASE DONT MAKE ANY ATTEMPT TO PAY AGAIN. 

HOWEVER, IF YOUR ACCOUNT IS NOT DEBITED IN THE BANK, YOU HAVE TO MAKE THE 

PAYMENT AND GET PAYMENT SUCCESSFUL CONFIRMATION. USER MAY PLEASE MAKE 

A NOTE OF REFERENCE/TRANSACTION DETAILS FOR ANY FUTURE 

VERIFICATION/FOLLOWUP.  

 


